TERMS & CONDITIONS

Farmhouse Eatery
Effective Date: October 19, 2026
Welcome to Farmhouse Eatery.

These Terms & Conditions govern your use of the Farmhouse Eatery website,
www.fheatery.com, and participation in our online services, promotional programs, and
marketing communications.

Farmhouse Eatery is operated by Farmhouse Lockport LLC, located in Lockport, lllinois.

By using our website or participating in our online services, you agree to these Terms &
Conditions.

1. Website Use

The Farmhouse Eatery website is provided for informational, promotional, and customer service
purposes.

Visitors agree to use the website lawfully and refrain from activities that could interfere with its
operation, security, or accessibility.

We reserve the right to modify, suspend, or discontinue website features at any time.

2. Restaurant Information

We make reasonable efforts to ensure that information published on our website is accurate and
current.

However, menus, prices, ingredients, availability, hours of operation, special events, and
promotional offerings are subject to change without notice.

Photographs and descriptions are provided for illustrative purposes and may not precisely
represent every menu item.

3. Reservations and Online Orders



Reservations and online ordering services may be provided through independent third-party
platforms.

Customers using these services may be subject to additional terms, cancellation policies, or
payment requirements established by the applicable service provider.

Farmhouse Eatery reserves the right to modify reservations or orders when reasonably
necessary due to operational circumstances.

4. Promotional Programs and Special Offers

Farmhouse Eatery may offer discounts, coupons, promotional events, contests, and other
customer incentives.

Unless otherwise stated:

Promotions are subject to availability.

Offers may have expiration dates or specific eligibility requirements.

Promotions cannot be redeemed for cash.

Offers may not be combined with other discounts.

Farmhouse Eatery reserves the right to correct errors or discontinue promotions, subject
to applicable law.

Additional terms may apply to individual promotional programs.

5. Email Marketing

Customers may voluntarily subscribe to receive promotional emails from Farmhouse Eatery.

These communications may include restaurant news, menu announcements, special events,
discounts, and exclusive offers.

Farmhouse Eatery uses third-party marketing service providers, including Fishbowl, to manage
certain customer communications.

Subscribers may opt out of promotional emails at any time using the unsubscribe link included
in each message.

Unsubscribing from promotional emails does not necessarily prevent receipt of essential
transactional communications related to purchases, reservations, or other services requested by
the customer.

6. Text Message Marketing



Farmhouse Eatery may offer optional SMS or text message marketing programs.

Where such programs are available, customers must provide the consent required by applicable
law before receiving promotional text messages.

By voluntarily enrolling in an SMS marketing program, you agree to receive the types of
messages described in the enrollment disclosure.

Message frequency may vary. Message and data rates may apply.

Customers may reply STOP to discontinue promotional text messages or HELP for assistance,
where those commands are supported by the applicable messaging program.

Consent to receive promotional text messages is not required as a condition of purchasing
goods or services from Farmhouse Eatery.

Additional program-specific disclosures and terms may be provided at enroliment.

7. Membership and Loyalty Programs

Farmhouse Eatery may offer optional customer membership, subscription, or loyalty programs.
Participation in these programs may be subject to separate terms describing:

Membership eligibility.

Subscription fees, if applicable.

Included products or benefits.

Billing and renewal procedures.

Cancellation and refund policies.

Reward eligibility and redemption requirements.

Where applicable, those program-specific terms will be provided before enroliment.

Participation in a membership or loyalty program does not automatically constitute consent to
receive promotional text messages.

8. Intellectual Property

All original website content, including Farmhouse Eatery branding, logos, illustrations,
photographs, written materials, and graphic designs, is owned by Farmhouse Eatery or used
with permission.

Content may not be reproduced, distributed, or used for commercial purposes without prior
written authorization from the applicable rights holder.



9. Third-Party Services

Our website may link to or integrate services provided by third parties, including reservation
systems, payment processors, social media platforms, and marketing providers.

These services may operate under their own terms and privacy policies.

Farmhouse Eatery is not responsible for the independent operation or content of third-party
websites.

10. Disclaimer and Limitation of Liability

Farmhouse Eatery makes reasonable efforts to maintain an accurate, secure, and functional
website.

However, the website is provided on an “as available” basis, without guarantees of uninterrupted
access or error-free operation.

To the extent permitted by applicable law, Farmhouse Eatery is not liable for losses resulting
solely from temporary website interruptions, technical errors, or third-party service failures
beyond our reasonable control.

Nothing in these Terms excludes or limits liability that cannot legally be excluded or limited.

11. Privacy

Information collected through our website and customer programs is handled in accordance with
our Privacy Policy.

Please review our Privacy Policy for additional information regarding data collection, use,
sharing, and customer privacy choices.

12. Changes to These Terms

Farmhouse Eatery reserves the right to update these Terms & Conditions as necessary to
reflect changes in our business operations, website services, or legal requirements.

Updated terms will be published on this page with a revised effective date.

13. Governing Law

These Terms & Conditions are governed by the applicable laws of the State of lllinois and the
United States.



14. Contact Information
Questions regarding these Terms & Conditions may be directed to:

Farmhouse Eatery
Farmhouse Lockport LLC
1025 South State Street
Lockport, lllinois

Website: www.ftheatery.com

Email: [Insert designated restaurant contact email]
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